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Industry Icon Copeland Insurance Group Joins 
Forces with Integrity in Historic Partnership 

Legendary national IMO expands legacy and capabilities with partnership that brings  
innovative technology and exclusive platform resources to their 20,000 agents

DALLAS – March 9, 2021 – Integrity Marketing Group, LLC (“Integrity”), the nation’s largest 
independent distributor of life and health insurance products, today announced it has 
acquired Copeland Insurance Group (“Copeland Group”). Headquartered in Longview, 
Texas, the Copeland Group is one of the largest and most admired independent marketing 
organizations (IMO) in the nation focused on serving the Senior Market. As part of the 
transaction, the Copeland Group’s owners, Mel and Melissa Copeland, will become 
Managing Partners with Integrity. Financial terms of the transaction were not disclosed.  

With nearly 60 years of industry success stemming from his deep commitment to service, 
Mel Copeland is a nationally recognized insurance leader and industry legend. Mel launched 
Copeland Insurance Group in 1962 and has expanded the company to more than 130 
employees in 30 offices throughout the United States. The Copeland Group’s 20,000 
agents provide Medicare, life, health, commercial, home and auto insurance products with 
an emphasis on bringing the right products to the Senior Market. The Copeland Group 
places $200 million in paid premium and serves more than 120,000 Americans annually. 
With their unmatched track record of providing exceptional service to their agents and 
consistent growth for their insurance carrier partners, the Copeland Group is widely 
considered one of the most recognized and respected brands in the Medicare market. 

“Mel is a true icon in the insurance industry and all of our partners in the Integrity network 
will now have the privilege of benefitting from his extensive wisdom and experience,” said 

Bryan W. Adams, Co-Founder and CEO of Integrity. “He and other Copeland Group leaders 
have built a highly influential and enduring business that will be set up to grow even faster 
by utilizing Integrity’s state-of-the-art technology, resources and relationships. Partnerships 
like these move us rapidly forward on our mission to innovate insurance and I can’t wait for 
the Copeland Group to share in Integrity’s current and future success. It’s a true honor to 
partner with Mel and his entire team as we work together to transform the industry for the 
next 60 years.” 

“When I started this company, my goal was to help Americans connect with the right 
product at a fair price,” explained Mel Copeland, Founder and Co-CEO of the Copeland 
Group. “As an Integrity partner, our ability to accomplish this increases many times over. 
Integrity is actively transforming the industry to make the experience better for everyone 
involved and I wanted to take part in that exciting innovation. We’ve always been a family 
business. Joining Integrity means we’re joining a larger family — one that shares our core 
values and positions us for an even brighter future.” 

The Copeland Group brings diverse industry expertise and a deep roster of market leaders 
to Integrity’s fast-growing partner network made up of the nation’s leading agencies, IMOs 
and service organizations. By sharing strengths and strategies, Integrity partners can solve 
problems jointly, optimizing their ability to meet consumers where they are — in person, 
online and over the phone. 

Press Release

https://copelandgroupusa.com/


3

Integrity Marketing Group Acquires Copeland Insurance Group

“The Copeland Group is already a strong national leader in the Medicare market,” added 
Adams. “By partnering together, we’re going to be able to provide them with more 
resources, more technology and more opportunities to grow further and faster. And that 
will make it possible for them to serve even more Americans with their life and health 
insurance needs.”

Through this historic partnership, the Copeland Group will gain robust efficiencies with 
access to Integrity’s long list of shared services such as IT, accounting, human resources 
and legal, as well as full-service marketing and advertising strategy and execution. In 
addition, the many resources available through Integrity’s powerful platform will ensure 
the Copeland Group continues to lead the industry as the market evolves. These resources 
include new product development, data analytics and proprietary technology that greatly 
enhances online quoting, enrollment and client relationship management. 

“I’ve been in the business for over 45 years and I’ve never seen anything like what Integrity 
has put together,” shared Johnny Y’Barbo, National Sales Director of the Copeland Group. 
“If you combine Mel’s vision with Integrity’s resources, there’s no stopping our growth — 
we haven’t even scratched the surface of what we can do. Integrity’s MedicareCENTER 
and quoting platform are going to be game-changers for our agents and agencies that 
we serve.”

Employees of the Copeland Group will also take part in Integrity’s Employee Ownership Plan, 
which provides meaningful company ownership. 

“Since our beginning, we’ve always taken a personal approach with our staff and customers,” 
described Melissa Copeland, Co-CEO of the Copeland Group. “Integrity’s technology and 
systems give us the freedom to stay focused on this mission, while including our employees 
in our success through meaningful ownership. When it came to finding a partner, Integrity 
checked all the right boxes for us and there was really no comparison. We could not ask for 
a better fit, and we’re so excited to see what we can accomplish together.” 

“This is a banner day in the history of both of our companies,” said Integrity Chairman 
Steve Young. “The Copeland Group is one of the most respected names in our industry 
for a reason — their commitment to serving their agents and customers is truly second to 
none. It’s a commitment shared by everyone at Integrity. Bringing Mel, Melissa and their 
extraordinary team into the Integrity family represents another leap forward in our quest to 
make insurance better for agents, agencies, carriers and customers.”  

For more information about the Copeland Group’s decision to partner with Integrity, view a 
video at www.integritymarketing.com/copelandgroup. 

About Integrity Marketing Group 
Integrity Marketing Group, headquartered in Dallas, Texas, is the leading independent 
distributor of life and health insurance products focused on meeting Americans wherever 
they are — in person, over the phone and online. Integrity is innovating insurance by 
developing cutting-edge technology designed to simplify and streamline the healthcare 
experience for everyone. In addition, Integrity develops exclusive products with insurance 
carrier partners and markets these products through its distribution network that includes 
other large insurance agencies throughout the country. Integrity’s almost 5,000 employees 
work with more than 340,000 independent agents who service over seven million clients 
annually. In 2021, Integrity expects to help insurance carriers place more than $3.5 billion in 
new premium. For more information, visit www.integritymarketing.com.

About Copeland Insurance Group
Copeland Insurance Group, headquartered in Longview, Texas, is one of the nation’s top 
insurance marketing organizations with 20,000 agents serving in more than 40 states. 
Since 1962, the Copeland Group’s experienced and compassionate agents have helped 
families, businesses and individuals understand the insurance benefits they are eligible 
for and the moving parts of their policies. Their friendly, licensed insurance agents offer 
impartial advice to help Americans find plans that meet their unique needs. For more 
information, visit www.copelandgroupusa.com.

Media Contact:
Rachel Aird, Public Relations Director
ThomasARTS 
press@thomasarts.com
801-706-7005

Partnership Inquiries: 
Eric Pederson, Vice President of Business Development 
Integrity Marketing Group 
eric.pederson@integritymarketing.com
866-650-1857
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Bryan W. Adams
Co-Founder & CEO

Bryan is the Co-Founder and Chief Executive Officer for Integrity 
Marketing Group and leads the day-to-day operations of the 
company. Bryan also serves on the Board of Directors of Integrity.

Bryan is the founder of Legacy Safeguard, LLC a company 
dedicated with helping members leave a lasting legacy and being 
remembered long after they’re gone. Bryan is considered one 
of the nation’s leading experts in the senior market and speaks 
frequently across the country about the importance of helping 
families on one of the most difficult days of their lives. He consults 
with leading insurance companies to help them offer the best 
products to this market.

Prior to founding Integrity, Bryan was Vice President of Business 
Development at Directors Investment Group, Inc., a financial 
services company that operates several life insurance companies, 
a registered investment advisory firm, bank holding company and 
a mutual fund family. Advancing through a series of leadership 
roles in sales, marketing and product development, Bryan became 
the youngest Vice President in the company’s history, where he 
oversaw all expansion efforts throughout the United States.

Bryan has a degree in Business Administration from Texas Tech 
University. Bryan and his family live in Highland Village, Texas.
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Mel Copeland
Managing Partner

Mel Copeland is Founder and Co-CEO of Copeland Insurance 
Group and a Managing Partner of Integrity Marketing Group.

Mel is a true icon of the industry. His legendary insurance journey 
began when he started his first insurance agency in 1962 with 
only one employee. Years of hard work, persistence and above all, 
service, have paid off; the Copeland Group now has more than 
130 employees and thousands of independent agents working in 
41 states.

Mel, with his wife and Co-CEO Melissa Copeland, believe in 
making the customer’s needs top priority no matter what the 
situation. They also believe in giving back and are committed to 
serving their community in many ways, including volunteering at 
senior homes, homeless shelters, food banks and more. 

Mel and Melissa live in Longview, Texas. They have five children 
and nine grandchildren, and enjoy traveling and spending time in 
Orange Beach, Alabama.

Bios
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Melissa Copeland
Managing Partner

Melissa Copeland is Co-CEO of Copeland Insurance Group and a 
Managing Partner of Integrity Marketing Group.

Service has always been a priority for Melissa. She and her 
husband and Co-CEO, Mel Copeland, believe in making the 
customer’s needs top priority no matter what the situation. 
That’s proved to be the recipe for long-lasting success. Copeland 
Insurance Group, which began in 1962 with one employee, has 
grown to more than 130 employees and thousands of independent 
agents spread across 41 states.

Melissa’s strong commitment to service extends far beyond her 
work at the Copeland Group, as she has become a volunteer 
fixture at senior homes, homeless shelters, food banks and other 
charitable institutions throughout her community.

Melissa and Mel reside in Longview, Texas. They love spending time 
with their five children and nine grandchildren, often in Orange 
Beach, Alabama, their home away from home.

Bios
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ATLANTA, GA

CHICAGO, IL

LAS VEGAS, NV

HOT SPRINGS, AR

SARASOTA, FL

LAGRANGE, GA

WOODSTOCK, GA

RALEIGH, NC

BIRMINGHAM, AL

CLEARWATER, FL

KISSIMMEE, FL

LITTLE ROCK, AR

WINSTON-SALEM, NC

GRIGGSVILLE, IL

COLUMBUS, OH

PITTSBURGH, PA

CLINTON, CT

GRAND HAVEN, MI

CEDAR RAPIDS, IA
APPLETON, WI

LA CROSSE, WI

MINNEAPOLIS, MN

SALT LAKE CITY, UT

DENVER, CO

SALT LAKE CITY, UT OMAHA, NE
DECATUR, IL

VANCOUVER, WA
NORFOLK, NE

YAKIMA, WA

COEUR D'ALENE, ID 

PALO ALTO, CA

MESA, AZ

OLATHE, KS
FORT WORTH, TX

AUSTIN, TX

WACO, TX

LONGVIEW, TXDALLAS, TX

DALLAS, TX

WINSTON-SALEM, NC

APEX, NC

NEW YORK, NY

UNCASVILLE, CT

MELBOURNE, FL LAWRENCEVILLE, GA

CHARLESTON, WV

ASHEVILLE, NC

GREENVILLE, SC

EAST HANOVER, NJ

 BURLINGTON, NC

 COLUMBIA, MO

HESPERIA, CA

KENNESAW, GA 

LAWRENCEBURG, TN

TAMPA, FL

ARCHDALE, NC

DES MOINES, IA

PHOENIX, AZ

BLAINE, WA

FAIRMONT, MN

OMAHA, NE

BOCA RATON, FL

CLIFTON PARK, NY

SUNRISE, FL

OMAHA, NE

ST. LOUIS, MO
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View downloadable photos

https://www.dropbox.com/sh/swqe17xkslxneo3/AACTex-14ra3TbxdKF3Z_z7va?dl=0

